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Dear Residents:  
 

We hope that your new year and new decade 
are going well as we get closer to spring! The 
Board is springing into action and has 
approved a number of projects. These include: 

 
1. Developing a nature walking trail in the 54 acres of HOA 

property behind the pool section.  
2. Installing an outdoor shower at the pool for people to rinse off 

before and after using the pool.  
3. Additional xeriscaping plants and rocks for the Trails Entrance 

to add more visual appeal.  
4. Setting up a bulk paper shredding service for Association 

members. 
5. Giving the pool area a near total facelift before the 2020 summer 

season. 
 

With the Annual Meeting of the Association Members coming up in 
May 2020, the Board of Directors will hold a town hall meeting on 
15 February 2020 to discuss possible amendments to the HOA's 
Covenants, Conditions & Restrictions.  These documents govern all 
the rules of our HOA. The annual meeting is the best time for 
Association members to vote for the changes we feel are necessary 
to shape our neighborhood into the community that best reflects our 
values.  
 

The Board will be organizing a town hall meeting in the near future 
to discuss the upcoming Annual Meeting for the HOA. The Board 
would like to discuss with homeowners any ideas that they may have 
regarding a DCC&R vote to amend rules in our HOAs governing 
documents. The Board feels that giving the homeowner the 
opportunity to vote on such matters regularly during our Annual 
Membership Meetings will help to shape our community into one 
that reflects the thoughts of our community at large.  
 

The Board would like to again thank everyone in the Cove's section 
for their patience while the entrance gate has gone through testing 
and repairs. During this process the Board also hired a new gate 
maintenance and service company. We are confident that the major 
changes and upgrades made to the Coves gate area has resolved the 
root cause of the recurring problems.    
 

Please remember to reach out to the Board of Directors if you have 
any community concerns at: PreserveHOAboard@yahoo.com 
  

Best Regards,  
 
 

Board of Directors  
The Preserve at Alamo Ranch  



 

 

 

 

 

 

 

 

 

 

The Preserve at Alamo Ranch  

New Resident Welcome 
  

Welcome to the Preserve at Alamo Ranch! We hope you will 

find this neighborhood just as friendly and enjoyable as we have.  

 

Our neighborhood has 449 homes  

in the fastest growing area of  

San Antonio – Alamo Ranch,  

where neighbors enjoy a feeling  

of familiarity to one another and  

share a strong sense of community.  

 

Please welcome our new neighbors  

to the community. 

 

POOL SECTION: 

 

Cheryl & Joe De Los Santos   

Limestone Trail 

 

COVES SECTION: 

 

Joseph & Carmen Cziko 

Carson Cove 

 

 
 

Monday, February 17th 

Presidents Day (or Presidents' Day), is 

the common name for the federal 

holiday officially designated as 

Washington's Birthday. As the first 

federal holiday to honor an American 

citizen, the holiday was celebrated on Washington's actual 

birthday in 1796 (the last full year of his presidency) on February 

22. 

  

While the holiday is still officially known as Washington's 

Birthday, it has become popularly known as "President's Day", 

honoring both Washington and Lincoln, as well as all the other 

men who have served as president. 

 

 

FEBRUARY IS…. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It’s never been easier to start exercising. Our digital world is 

overflowing will all sorts of apps and information to help you 

find an exercise regimen that works for you — and to stick 

with it. 

2. Cook up a tasty, heart-healthy meal. 

There’s plenty of good and healthy recipes out there. Why not 

whip one up? Maybe a chicken and bean tostada with 

avocado. Yum! 

3. Wear red. Go red. Glow red. 

The American Heart Association also encourages people to 

participate in “National Wear Red Day For Women” on the 

first Friday in February. According to the AHA, it’s a 

“massive national public awareness day … urging women, 

people from all walks of life ... to ‘go red’ and ‘glow red’” in 

bringing attention to heart disease. 
Source: https://nationaltoday.com/american-heart-month/ 

Heart disease is the leading cause of death for both 

American men and women. African American men are 

especially susceptible. So it’s good news that February is 

National Heart Month, since it inspires us to examine one 

of the most pressing health concerns in the United States 

and to make positive changes to our lifestyles. 

February also hosts Valentine’s Day, which is all about 

affairs of the heart, so it’s a good match. 

How to Observe American Heart Month 
 

4. Get moving!   
It’s never been easier to start exercising. Our digital world 

is overflowing will all sorts of apps and information to 

help you find an exercise regimen that works for you — 

and to stick with it. 

5. Cook up a tasty, heart-healthy meal. 

There’s plenty of good and healthy recipes out there. Why 

not whip one up? Maybe a chicken and bean tostada with 

avocado. Yum! 

6. Wear red. Go red. Glow red. 

The American Heart Association also encourages people 

to participate in “National Wear Red Day For Women” on 

the first Friday in February. According to the AHA, it’s a 

“massive national public awareness day … urging women, 

people from all walks of life ... to ‘go red’ and ‘glow red’” 

in bringing attention to heart disease. 

 
Source: https://nationaltoday.com/american-heart-month/ 

RECEIVE A VIOLATION NOTICE?? 

 
Don’t Panic! 

 

The purpose of these letters is to keep our community 

looking great. On a regular basis, our property 

management company conducts a drive through all 

three Preserve communities, looking for common area 

problems and other areas in need of attention. 

 

If you receive a letter from the Association and have 

questions, need further clarification, or additional time 

to address the problem, please contact Eva Hecox at 

DAMC. The Board is happy to work with you, but we 

must first hear from you. If the problem is not 

addressed and we have not heard from you, possible 

fines may be imposed if a second violation is sent. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
Let’s give a big thank you and a warm welcome to 

ALYSSA MORALES  
for accepting the role as Chairperson for the Social 

Committee.  Looking forward to see what your team 
brings in terms of fun, family and neighborly gatherings.   

 
The Social Committee is always looking for volunteers to 
serve on the committee. So, if you are a party planner, 

organizer, crafter, please reach out to the Social 
Committee at preservehoasocial@yahoo.com 

 

 
 

SATURDAY, FEBRUARY 15TH 
10 A.M. AT THE POOL 

 

Doughnuts, coffee and water will be 
provided. 

 

More information will be released 
regarding the topics to be discussed 

in early February. 
 

mailto:preservehoasocial@yahoo.com


 

  COVENANT CORNER: 

 
       

FIREWORKS:    

                                 

 

      BASKETBALL GOALS 

 

We have seen many portable basketball 

goals in driveways or on streets.   When not 

in use, please remember to put them away, 

behind your fence and out of street view. 

 

The DCCRS - Article III - Restrictions, 3.7  

Swimming Pools, Tennis Courts, Sports 

Courts, Playscapes and Basketball Goals: 

 

 "…Basketball goals in the front or side of any residence are 

prohibited…". 

 

 

 
 

PARKING ON STREETS 

 

As a reminder, parking on the street is not 

permitted between the hours of 1:00 a.m. and 

6:00 a.m. Vehicles that are parked on the 

street will be cited by patrol, if there is not a 

visible parking pass displayed. 

 

                  PROCESS: 

1. The first sighting of the vehicle will render a courtesy 

notice from the management company and a tag will 

be left on the vehicle.  

2. Upon the second sighting of the vehicle, a fine of 

$50.00 will be assessed to your account. You will 

receive notice of this fine, via certified mail.  

3. The vehicle will be towed after the third sighting. 

This will done be at the owner’s expense.  

To view the Parking Policy, please go to: 13 Parking 
Policy.pdf 
 

 
To view the DCCRS for The Preserve at Alamo Ranch in 

its entirety, click here. 

 
 

The Board would like to once again thank all homeowners who continue to follow our CC&R’s, rules, and regulations. 

Our property values are maintained as a result of the diligence of each of you. 

 

https://umanage.eunify.net/ShowDocument.aspx?S3FileRequest=WI2BSP4k059CJGXsLCdcKUZloNLN8ATB%252bZoUSFTmighETPq9wlpbZRdrJSG0RbOuB63baWFbO45pPabco5ELwb2BmV1%252bOZSal6LhiRtskZIUWZSNcLUs%252bGMtu%252b%252fr427MZXYKM7MXjG3jX2YitV7FhvbWQKzO7hPHgXyqgYK6lv95D8WGdfjn3wM9TiY%252b%252fxH9pr0%252bZmAY%252bMhMaosXPciemMKYuPlQo3tYNEisiTrrS7cmqq8EXG5uazcKKWD4XRVzP%252b2HwUqVWolZwBf%252fC6F63fNSFfYgamYoeWgH24URv0I0AAdF5wTo6ii9BHazV%252fhn9Y9Ulf31yTYYtZUHvdDvdEgwLAe3FQl8QYAlsNRmKUPg9zL%252fAmaG6ElOKQP2lrlsn4yPmVZZ0Cvc%252fRk96Jsicm8R%252flZ1kTZmbjpZ8LOQliJREKjZgCU8HqH%252fY567%252bDWWLQZJuSiC37%252fmBmqddTxvMAOAKE3ovQx%252f3asnlnR2CrmjFS40qMpGOlzif3gJq1%252bIPBBIjwZ1Z9tAc3qsSqhTw5Srjp0P2YefWh76b3vjG83we%252baThZGbn4MygNwAPZGiOhnow78H1d76n42g6OlhRHdfuC2TZoaEGKYwGjQ8uNwOa76Gs%252bZnSI65unvRDM%252bRwAWEBwKs%252bhPdeZzRDyP2IvMPDuqAF502S0xqyfj3i%252b4orVvAsIeR9lozB0tne14I1b%252bAbjzuAnpuNY2Ye0ZACLB1f6J10sUL%252fMTlP3%252fCrI6zydWLlE2XLbVghlLFcW1sEbs2WJIoalexbnsxCPhfvqChFArSDYJGMt1AJ9xyxekmiU72QUtSmhsaHnWOk6Mu0zq%252bg8kuyHf8vpI0kB8Ctw%253d%253d&FirmId=-999&UserId=KGoeCecdTb9FcUHWKpLGJw%3d%3d
https://umanage.eunify.net/ShowDocument.aspx?S3FileRequest=WI2BSP4k059CJGXsLCdcKUZloNLN8ATB%252bZoUSFTmighETPq9wlpbZRdrJSG0RbOuB63baWFbO45pPabco5ELwb2BmV1%252bOZSal6LhiRtskZIUWZSNcLUs%252bGMtu%252b%252fr427MZXYKM7MXjG3jX2YitV7FhvbWQKzO7hPHgXyqgYK6lv95D8WGdfjn3wM9TiY%252b%252fxH9pr0%252bZmAY%252bMhMaosXPciemMKYuPlQo3tYNEisiTrrS7cmqq8EXG5uazcKKWD4XRVzP%252b2HwUqVWolZwBf%252fC6F63fNSFfYgamYoeWgH24URv0I0AAdF5wTo6ii9BHazV%252fhn9Y9Ulf31yTYYtZUHvdDvdEgwLAe3FQl8QYAlsNRmKUPg9zL%252fAmaG6ElOKQP2lrlsn4yPmVZZ0Cvc%252fRk96Jsicm8R%252flZ1kTZmbjpZ8LOQliJREKjZgCU8HqH%252fY567%252bDWWLQZJuSiC37%252fmBmqddTxvMAOAKE3ovQx%252f3asnlnR2CrmjFS40qMpGOlzif3gJq1%252bIPBBIjwZ1Z9tAc3qsSqhTw5Srjp0P2YefWh76b3vjG83we%252baThZGbn4MygNwAPZGiOhnow78H1d76n42g6OlhRHdfuC2TZoaEGKYwGjQ8uNwOa76Gs%252bZnSI65unvRDM%252bRwAWEBwKs%252bhPdeZzRDyP2IvMPDuqAF502S0xqyfj3i%252b4orVvAsIeR9lozB0tne14I1b%252bAbjzuAnpuNY2Ye0ZACLB1f6J10sUL%252fMTlP3%252fCrI6zydWLlE2XLbVghlLFcW1sEbs2WJIoalexbnsxCPhfvqChFArSDYJGMt1AJ9xyxekmiU72QUtSmhsaHnWOk6Mu0zq%252bg8kuyHf8vpI0kB8Ctw%253d%253d&FirmId=-999&UserId=KGoeCecdTb9FcUHWKpLGJw%3d%3d
https://damc6663.eunify.net/ShowAttachment.asp?t=6+DCCRS+Preserve+at+Alamo+Ranch%2Epdf&typ=application/pdf&url=%5CCData%5CSites%5CCommunity25947%5CUpload%5C%7B0000006288192004638420886%7D%5F6+DCCRS+Preserve+at+Alamo+Ranch%2Epdf


 

FINANCE COMMITTEE – FISCAL FORUM 
 

 

Note from Finance Committee Chair, Gene Nowak 

 
To ensure that the HOA continues to utilize sound financial practices, the Board of Directors commissioned an independent audit.  

Lee Edwards CPA, reviewed our financial statements and processes. 

 

The following is a quote from the audit: 

 

In my opinion, the financial statements referred to above present fairly, in all material aspects, the financial position of The 

Preserve at Alamo Ranch Homeowners Association, as of December 31, 2018, and the results of its operations and its cash flow 

for the year then ended in conformity with accounting principles generally accepted in the United States of America.” (Lee 

Edwards CPA) 

 

Some other key comments: 

• No knowledge of fraud or suspected fraud 

• Board of Directors is collecting funds for future major repairs in conformity with Associations policies. 

 

Recommendations: 

• Periodically update bank account signatories 

• Continue to update Reserve Fund Study (completed 2017, updated for 2019 budget, consultant update planned for 2021) 

 
For a copy of the complete Audit Report, please Eva Hecox at eva@damctx.com 

 
 
 

APPROVED FY2020 BUDGET: 

 

 

 

  

mailto:eva@damctx.com


Around the Community 
 

 
 

Coves Main Entrance Gates 
 
Since early Fall 2019, the entrance and exit gates have taken a beating. Repair after repair, expense after expense. 
The Board understood everyone’s frustration.  The Board approved a new vendor for gate maintenance as well as 
installation of new electric components.  Gates Services LLC installed a new board for keypad as well as upgraded the 
panel to operate in cellular rather than dial up on January 24, 2020.  We hope everyone is pleased with the services 
and we look forward to a future relationship with Gate Services LLC. 
 

                
 
 

Also, the Board is currently reviewing proposals to add more landscape lighting to the main entrance of the Coves 
section.  Our goal is to provide more light to the areas in the island, wall between the gates, as well as the monument 
wall, to improve visibility, aesthetics and appearance. 
 
We hope to complete this project in February. 

 
 

New Dine In Movie Theater and Brewhouse 
Opening Day is February 12th 

 

 
Located on Loop 1604 behind HomeGoods near Dove 
Creek Shopping Center (Potranco Road and 1604) 
 

For ticket information, go to: 
https://www.flixbrewhouse.com/ 

 

 
CLICK HERE for more information. 
 
 

https://www.flixbrewhouse.com/
https://www.bexar.org/1568/Elections-Department


 
 

2020 
  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

      1 

      Open House  

Gates Open 

12 - 5 

2 3 4 5 6 7 8 

Groundhog Day 

 

 

 

Superbowl Sunday 

Trash Pick Up   Recycle Pick 
Up 

  

9 10 11 12 13 14 15 

 Trash Pick Up   Recycle Pick 
Up 

 
Valentine’s Day 

Townhall 

Meeting 

10 a.m. at the 
Pool 

16 17 18 19 20 21 22 

 Trash Pick Up    Recycle Pick 
Up 

  

23 24 25 26 27 28 29 

 Trash Pick Up   Recycle Pick 
Up 

 LEAP YEAR 

 
  



 

CONTACT INFORMATION 
 

 

The Preserve at Alamo Ranch 
 

BOARD OF DIRECTORS 
Ryan Haskins, President 

Michael Robles, Vice President 

Mary Ling, Secretary 

Kristen Hess, Treasurer 

Steven Hovsepian, Member at Large 

preservehoaboard@yahoo.com 

COMMITTEES 
 

 
 

Alyssa Morales, Social Committee, Chair 

Email: preservehoasocial@yahoo.com 

 

Edward Arroyo, ACC, Chair 

Email: edward.arroyo@live.com 

 

Gene Nowak, Finance Committee, Chair 

Email: gnowakhoa@yahoo.com 
 

 

MANAGED BY: 
 

Eva Hecox 

Diamond Association Management & Consulting (“DAMC”) 

14603 Huebner Rd., Building 40 

San Antonio, TX 78230 

Phone: 210-561-0606 

Fax: 210 -690-1125 

Eva@damctx.com 

 
WHEN REPORTING ISSUES 

 
GATES: If your remote or code does not work or if the gates are not opening during normal business hours, 8:30 am to 5:00 pm Monday thru Friday, call 

DAMC at 210-561-0606 or email accesscontrol@damctx.com.    

If it is after hours or on the weekend, please call DAMC at 210-561-0606 and press 5.  The on call manager will receive the message.   When leaving a 

message, please leave a call back number. 

 

STREET LIGHT OUT    

Please email alyssa@damctx.com.   Please provide intersection or address light is in front of.  We will contact CPS and please note, it may take up to 10 

business days for the light to be fixed.  

 

IRRIGATION 

If you see irrigation running on common areas, please report them to eva@damctx.com with the location of the issue, such as “the island where keypad is at 

Newton Trail.”   If it is after hours or on the weekend, please call DAMC at 210-561-0606 and press 5.  The on call manager will receive the call.   When 

leaving a message, please leave a call back number. 

 
 

MASTER ASSOCIATION: 
 

 
 

Monika Montoto 

Community Manager, Alamo Ranch 

12160 Volunteer Parkway • San Antonio, TX 78253 

Phone: 210-740-4976 

mailto:preservehoaboard@yahoo.com
mailto:preservehoasocial@yahoo.com
mailto:edward.arroyo@live.com
mailto:gnowakhoa@yahoo.com
mailto:Eva@damctx.com
mailto:accesscontrol@damctx.com
mailto:alyssa@damctx.com
mailto:eva@damctx.com

